Nhirng thay do6i doi véi Quyen |oi
vé Thuoc theo toa cua Medi-Cal
bat dau tw thang 4 nam 2021

Health Consumer Alliance

Bat dau tir ngay 1 thang 4 nam 2021, hau hét nhirng ngwei thu
hwéong Medi-Cal sé dworc mot chwong trinh méi c6 tén la Medi-Cal
Rx thanh toan thay vi chwong trinh cham séc ¢cé quan ly Medi-Cal
hién tai cia ho. Chwong trinh sé dwoc dieu hanh b&i Magellan
Health. Medi-Cal Rx sé c6 mét danh sach céc loai thudc theo toa
ma khéng can phé duyét trwéc. Cac quy tac twong tw sé ap dung
cho tat cad moi ngwei trong Medi-Cal.

Ai bi anh hwéng b&i sw thay doi
nay?

Hau hét nhitng ngwdi thu hwédng Medi-Cal
dé&u bi anh hwéng bdi sy thay déi nay, ngoai
trr nhirng ngudi dwgc md ta dwdi day.
Nhirng nguwdi thy hwdng sé bi anh hwéng
b&i sy thay déi nay bao gébm tré em trong
Dich vu Tré em California (CCS), thanh vién
Kaiser Medi-Cal va thanh vién Té chic
Cham soéc strc khde AIDS.

Ai KHONG bi anh hwéng

b&i thay doi nay?

Thay dbi nay sé& khong anh hwéng dén
nhirng nguwdi thu hwédng Medi-Cal da dang
ky tham gia cac chwong trinh hoac ké hoach
sau: Chwong trinh Cham s6c Toan dién cho
Nguwoi cao tudi (PACE), Mang Iwdi Hanh
déng Cham séc Ngudi cao tudi (SCAN) va
cac  chuwong trinh  s&c khée Cal
MediConnect, hodc Cac chwong trinh Rui ro
Chinh Chuwong trinh Bao hiém Y t& (MRMIP)
khéng bi anh hwéng. Nhirng nguwoi thu
hwéng nay sé tiép tuc nhan thuéc theo toa
cua ho théng qua cac chuong trinh nay thay
vi Chwong trinh Medi-Cal Rx.

Ngw®i thu hwéng co thé gitr don thuéc hién tai
cua ho khdéng?

Dung. Déi véi cac loai thubc duoc ké trwdc ngay 1 thang 4 ndm
2021, ngudi thu hwéng co thé tiép tuc mua thuéc theo don trong
thoi gian ké don 1én dén 180 ngay hodc lau hon, tuy thudc vao
loai thubc. DAi véi cac loai thubc khdng yéu ciu phé duyét truéc
ttr chwong trinh cham séc c6 quan ly Medi-Cal ctia ho, Medi-Cal
Rx sé tiép tuc cung cap cac don thubc hién cé (va nap lai) trong
thoi gian cta don thubc, 1&n dén 180 ngay. Ngudi thu hwéng cod
thé goi duwong day Dich vu Khach hang Medi-Cal Rx theo s6 1-
800-977-2273. dé kiém tra xem thudc cla ho c6 thé duorc tiép tuc
hay khéng.

Hai tinh hudng:

1. Thuéc quy dinh vé&i sw chap thuan

Vi du: néu nguoi thu hwdng nhan dwoc don thuéc 90 ngay twr
bac si cla ho vao ngay 15 thang 4 ndm 2021, yéu ciu phé
duyét trwdc bdi chwong trinh Medi-Cal cta ho, loai thubc d6 sé
dwoc bao tra trong toan bé 90 ngay ma khéng can thém bat ky
sy chap thuan nao. Nhwng néu nguoi thu hwdng nhan dwoc
don thudc 300 ngay vao ngay 15 thang 4 ndm 2021, yéu cau
phé duyét trwédc bdi chwong trinh Medi- Cal cua ho, thi loai
thubc d6 sé dwoc chi trd chi trong 180 ngay (ngay 12 thang 10
nam 2021) ma khéng can bd sung trwdc sw chap thuan. Sau khi
két thic 180 ngay, bat ky Ian nap thudc nao sé can co sw chap
thuan bd sung ctia Medi-Cal Rx néu thuéc ndm trong danh sach
can dwoc phé duyét trudc.
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2. Thuoc ké don khéng can phé duyét

Déi véi cac loai thube theo toa khdng yéu cau phé duyét trwéc tir chwong trinh chdm séc cé quan ly Medi-Cal
vao ndm 2021, Medi-Cal Rx sé tiép tuc cung cap cac don thudc d6 ma khéng yéu ciu thém bat ky sw chap
thuan nao trong tdi da mot (1) ndm ké tir ngay don thudc d6 dwoc bang van ban. Ngoai ra, bao hiém cho mét
s loai thubc cé thé dwoc cho phép Ién dén ndm (5) nam. Ban c6 thé tim thy danh séch cac loai thubc du

diéu kién dé dwoc phé duyét 1au hon tai day.

Liéu ngwei thu hwéng cé can
den mot hiéu thuoc khac khéng?

Hau hét cac hiéu thubc sé chdp nhan Medi-
Cal Rx. Hién tai, ho c6 thé lién hé v&i Pudng
day Tr¢ giup Thanh vién Medi- Cal (1-800-
541-5555, TTY 1-800-430-7077) dé tim hiéu
xem nha thuéc c6 chap nhan MediCal Rx
hay khoéng.

Sau ngay 1 thang 4 nam 2021, nguwoi thu
hwéng cé thé st dung Bo dinh vi nha thuébc
Medi-Cal Rx trwc tuyén tai www.Medi-
CalRx.dhcs.ca.gov hoac goi Dich vu Khach
hang theo sb 1-800-977-2273.

Ngwoi thu hwéng can mang gi
den nha thuoc dé nhan don
thuoc?

Nguoi thu huwéng sé& can xuét trinh Thé
Nhan dang Quyén lgi Medi-Cal (BIC) dé
nhan thuéc theo toa. Néu ho tham gia mot
chwong trinh Medi-Cal, ho ciing can xuét
trinh thé chwong trinh Medi-Cal. Néu ho
khéng c6 BIC hodc bi méat, ho cé thé yéu cau
mot BIC tlr van phong quan dia phwong cua
ban.
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Nguw&i thu hwéng co thé lam gi néu Medi-
Cal Rx néi “khéng” véi cac don thuoc?

Pay la 3 bwéc ma ngwoi thu hwéng nén thwce hién:

(1) Noi chuyén vai bac si hodc duoc si cla ban va h{)i tai sao
ho khong thé mua don thudc. Ho co the gitp giai quyet van de
hoac tim mat loai thudc khac cé hiéu qua.

(2) Goi cho Dich vu Khach hang Medi-Cal Rx theo sb 1-800-
977-2273 va yéu cau ho xem xét lai quyét dinh cua minh. Néu
can giup do&, ban cé thé nho bac si hoac ngudi khac giup doé.

(3) Néu ban khoéng déng y v&i quyét dinh nay, hay nép don
khang cdo dén Medi-Cal Rx bang cach yéu cau Phién Diéu
tran Cong bang cap Tiéu bang. Trong Phién Diéu Tran Cong
Bang Cép Tiéu Bang, thAm phan xem xét yéu cau cta ban va
duwa ra quyét dinh. Néu Medi-Cal Rx néi “khéng”, ho phai
thdng bao bang van ban cho ban vé ly do ho néi khéng va cho
ban biét vé cac lwa chon khang céo cua ban.

Quan trong: Dé biét thong tin v& Quy trinh Diéu trAn Céng bang cuta Tiéu bang, vui ldng doc phan sau
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https://www.dhcs.ca.gov/services/medi-cal/pages/medi-calfairhearing.aspx. Nguwoi thu hwéng cling
c6 thé lién hé véi trung tm chdm séc strec khde nguwoi tiéu dung dia phwong dé duoc tro gitp theo sb6 1-
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Ai l1a ngwei thu hwéng co thé kéu goi tre gitip vé thudc theo toa cua Medi-Cal?

(1) Lién hé Budng day Tre giup Thanh vién Medi-Cal (1-800-541-5555, TTY 1-800-430-7077), tir Tht Hai
dén Thi Sau, 8 gio sang den 5 gio chiéu.

(2)  Bé&t dau tr ngay 1 thang 1 nam 2021, ho c6 thé goi Dich vu khach hang theo sb 1-800-977-2273 hai
muwoi bén gio mét ngay, bay ngay mét tudn hodc 711 cho TDD tr Th&r Hai dén Thir Sau, 8 gi®» sdng
dén 5 gi® chiéu.

(3)  Néu ho can thém tro gilp, ho lién hé véi Trung tam Stre khde Ngudi tiéu dung tai dia phwong theo sé 1-
888-804-3536.
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